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Foreword

ISO (the International Organization for Standardization) and IEC (the International Electrotechnical
Commission) form the specialized system for worldwide standardization. National bodies that are members of
ISO or IEC participate in the development of International Standards through technical committees
established by the respective organization to deal with particular fields of technical activity. ISO and IEC
technical committees collaborate in fields of mutual interest. Other international organizations, governmental
and non-governmental, in liaison with ISO and IEC, also take part in the work. In the field of information
technology, ISO and IEC have established a joint technical committee, ISO/IEC JTC 1.

of one of the following types:

— type 1, when the required support cannot be™abtained
despite repeated efforts;

Technical Reports of types”kand ubject tQ reyiewwithin three years of publication, to decide whether
they can be transformed In i ds. ¥
be reviewed until the data they
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Introduction

Advances in information technology have promoted the use of information technology products as a
necessary element of an individual's daily life. It is therefore very important to make this technology accessible
to everyone, especially to disabled and elderly people. These consumers need specific icons and symbols to
enable them to access special facilities and functions to compensate for their disabilities and to give them
confidence to use the various services made available through information and communications technology
product development.

Increasing numbers of people, especially elderly and disabled, have problems$™ising personal computers and

presented in this Technical Report.
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Information technology — Survey of icons and symbols that
provide access to functions and facilities to improve the use of
information technology products by the elderly and persons
with disabilities

1 Scope

e/abilities may not
acquired, developed
g possible that a user

ever be present in a user as they may have been born without therfy,
or deteriorate over time due to education, maturity, injury, illness

This Technical Report presents icons and symbols curre
support the needs of elderly and disabled users of i

NOTE 1 ISO (the Intef
Commission) do not in an

this Technical RepoQ
NOTE 2  The icon afd
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